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ENTERPRISE RESOURCE PLANNING (ERP)

Dehiwala Mount Lavinia Municipal Council

Welcome to the Easiest, Fastest, most Secure, FIRST & the ONLY ERP for the LGA sector

DMMC ERP SUPPORT CENTRE

HELPDESK

HELP
DESK

HELF DESK
Ticketing and issues
managment
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4. ERP HELP DESK SYSTEM (ANONYMOUS USER)

Step 1 : click on this Icon Step 2 :New Ticket or complain

in ERP Page M=TSO=T uestuser Senin

£ Support Center Home l Open a New Ticket I [} Check Ticket Status

(o]
Welcome to the EmetSoft ERP Support
Center

H E L P D E S K In order to streamline support requests and better serve you, we utilize a support ticket

system. Every support request is assigned a unique ticket number which you can use
] = 1o track the progress and responses online. For your reference we provide complete
archives and history of all your support requests. A valid email address is required to
submit a ticket.

HELP
DESK

Copyright ® 2022 EmelSoft ERP Help Desk - All rights reserved.
powered by,

Click on |Open a New Ticket| link to open an new complain.
HELP DESK ickon [Open a New Ticket| link to open an new complai

Ticketing and issues




5. NEW TICKET

If you need to check the progress of the complaint, you must be a registered user. Registration is easy,
just click on

Have an account with us? Sign In @r register for an
account to access all your tickets.

Then enter details and click on Register button

\/lETSQ:T Guest User | Sign n

£t Support Center Home Open a New Ticket |2} Check Ticket Status

Account Registration

Use the forms below to create or update the information we have on file for your account

Contact Information

Email Address *
[nilanthag@emetsoft.com |

Full Name *
[Nilantha Ganegama |

Phone Number

[0718693937 | Ext| |
Preferences
Time Zone: | Asia/ Colombo x v | [9Auto Detert|

Access Credentials
Create a Password:

Confirm New Password:

Copyright @ 2022 EmetSoft ERP Help Desk - All rights reserved.

powered by f&iﬂkﬂ

Then you will get a verification message



\/|ETSQ:T Guest User | Sign

£ax Support Center Home Open a New Ticket |2} Check Ticket Status

Account registration
Thanks for registering for an account.

We've just sent you an email to the address you entered. Please follow the link in the email to confirm your account and gain
access to your tickets.

Copyright & 2022 EmetSoft ERP Help Desk - All rights reserved.

powened by i

Then you will receive confirmation message to the given email

Support Welcome to EmetSoft ERP Help Desk - Hi Nilantha, We've created an account for you at our help d..
Details will be like this :

Hi Nilantha,

We've created an account for you at our help desk at http-/iwww.emetsoft. com/dmme-help.

Please follow the link below to confirm your account and gain access to your tickets.

hitp:/fwanw emetsoft.com/dmme-help/pwreset. php?token=sY8z0=t2 1rwgHB_5f0pkSbMA=f0

Your frendly Customer Support System
EmetSoft ERP Help Desk

Click on the confirm account link to verify your email

Then you will get confirm message



= — — B . .
\4 . I S O . I Nilantha Ganegama | Profile | Tickets (1) - Sign Out
T— —

Starts Happening
__ @ SuponCenertome  [3openaNewTet [Dimoesch

Account Confirmed!

Thanks for registering for an account.

You've confirmed your email address and successfully activated your account. You may proceed to open a new ticket or manage
existing tickets.

Your friendly support center
EmetSoft ERP Help Desk

6. LOGIN TO THE SYSTEM

E\/lETSO:T cuest user/oin n

Starts Happening
‘Q Support Center Home L3 e

Sign in to EmetSoft ERP Help Desk

To better serve you, we encourage our Clients to register for an account.

] Not yet registered? Create an account

[ nilantha@emetsoft.com
I'm an agent — sign in here

[........| B ]

If this is your first time contacting us or you've lost the ticket number, please open a new ticket




Fill the form with relevant details

“M=TSO-=T

Starts Happening

4% Support Center Home Open a New Ticket |2} Check Ticket Status

Open a New Ticket

Please fill in the form below to open a new ticket.

Contact Information

Email Address *
[nilantha@emetsoft.com |

Full Name *
[Nilantha Ganegama |

Phone Number
[0718693937 |Ext| |

Help Topic

[Report a Problem v

— Select a Help Topic —
Feedback

Report a Problem

Report a Problem / Access [ssue
Report to R&D

|

< T @ A~ B | U £ = A ©® = © —

® Drop files here or choose them

CAPTCHA Text: E9BCO Enter the text shown on the
image. *




{3 Support Center Home Open a New Ticket [} Check Ticket Status

Open a New Ticket

Please fill in the form below to open a new ticket.

Contact Information

Email Address *
[nilantha@emetsoft.com |

Full Name *
[Nilantha Ganegama |

Phone Number
[0718893937 | Ext:| |

Help Topic

[Report a Problem v

Ticket Details
Please Describe Your Issue

Issue Summary *
[Cannot access to the systen |

all changes saved

® Drop files here or choose them

CAPTCHA Text: E9BCO E9BC9 Enter the text shown on the

irrvarnes *

You may any language to Communicate with help desk. It is encouraged user to submit screen shot of

the issue as far as possible to get it. That will be helpful to support agents to identify the issue more
easily.



After entering rest of the detail click on CAPTCHA text box end enter the value showing in the sample
box. (this value changes every time and one value will expire after few minutes.

Ticket Details
Please Describe Your |ssue

Issue Summary *
[Cannot access to the systen |

G)6iTy SMEnsy ERP yemDlenL amis owieilivensy, 2 sell EGmaney

HITEr S0, mrevssLD)|

® Drop files here or choose them

CAPTCHA Text: ESBCY E9BCY Enter the text shown on the

image. *



/. AUTOMATED RESPONSE FROM THE HELPDESK

E\llETS OZT Guest User | Sign n

Starts Happening

Open a New Ticket

| © Support ticket request created |

Nilantha Ganegama,
Thank you for contacting us.

A support ticket request has been created and a representative will be getting back to you shortly if necessary.

Support Team

8. THEN THE HELPDESK AGENTS WILL BE NOTIFIED WITH THE TICKET DETAILS

New tic...

[0 v D Support New Ticket Alert - Hi Nilantha Ganegama,

| - . support Support Ticket Opened [#881578] - Dear Nilantha, A request for support has been created and as...



9. AGENT CAN VIEW IT IN DETAIL

From Nilantha Ganegama

Department: Support

e 228 B0 FRP ad®iad 88280 swmomyie, 2o afnnsi

88 mad, sadmmiea

Log In to your account

kamal

évalid username. Action failed J
v Advanced Options d

@eiimy SMemey ERP Sysmoleny symms o weldmey, e gal Coene

[HTET S0, EMeusED

10. CHECK THE PROGRESS (ONLY FOR THE REGISTERED USERS)

To check the status you must be registered user to the system and must login tot the system before

check the progress

Just copy the ticket number

New ticket #881578 created

And paste it in



Check Ticket Status

Please provide your email address and a ticket number. An access link will be emailed to you.

Email Address: Have an account with us? Sign In or register for an
| account to access all your tickets.

| nilantha@emetsoft.com

Ticket Number: (_ )|

| 881578 | 2

| Email Access Link |

You will get
\4 I E O — | Nilantha Ganegama | Profile | Tickets (1) - Sign Out
Starts Happening /_\
{3 Support Center Home Open a New Ticket ( [ Tickets (1) /
—
| || search | Help Topic: [— All Help Topics — |
& Tickets [ Open (1)
Showing 1-1 of 1 Open Tickets
Ticket#= Create Date = Status = Subject = Department s
0881578 | 2022/03/06 Open Cannot access to the systen, s ) Support
Page: [1]

Copyright & 2022 EmetSoft ERP Help Desk - All rights reserved.
powered by

You can see the status is still OPEN.

By clicking on ticket id you can see the ticket details



\4_ I E O | Nilantha Ganegama | Profile | Tickets (1) - Sign Out
Starts Happening

£ Support Center Home Open a New Ticket [=| Tickets (1)

& Cannot access to the systen, sdafeo 85800 emniBe #881578 [&Print| | Edit |

Basic Ticket Information
Ticket Status: ~ Open

User Information

Name: Nilantha Ganegama
Department: Support Email: nilantha@emetsoft.com
Create Date: 202203/06 10:21 PM Phone: (071) 869-3937

; Nilantha Ganegama posted 202203/06 10:21 PM

)

DMMC
EMET FM3S

Log In to your account

[ kamal l
/n‘aln;: usemanme. Action faikd J

= Advanced Cptions

Gleirm &memey ERP Syeminllemil 2@ (nguaildamnsy, 2 sal GHenal

HT6T &HLO6), HTEUSHLD

Once and agent involved and solved the issue you will see the status changes



\4 I E O Nilantha Ganegama | Profile | Tickets (1) - Sign Out

Starts Hap a.;.—a ng

£ Support Center Home 3 Open a New Ticket = Tickets (1)

| || search | Help Topic: [— Al T
& Tickets E Closed (1)
Showing 1 -1 of 1 Closed Tickets '

Ticket# < Create Date s Status s Subject s Department s

[ 881578 | 2022/03/06 \|Resolved Cannot access to the systen, 5¢09:3 55892 | Support

Page: [1] o

Copyright & 2022 EmetSoft ERP Help Desk - All rights reserved.
powered by

11. FORGET PASSWORD (ONLY FOR REGISTERED USERS)

If you forgot your password, you will be able to reset it by going to “Forgot my Password” link

“METSO=T

Starts Happen
{3 Suppart Center Home _d Open a New Ticket |2 Check Ticket Status
/ @ Access denied ‘

W Help Desk

To better serve you, we encourage our Clients to register for an account.

Mot yet registered? Create an account
I'm an agent — sign in here

rerneeanas | (— i
Csignin | 2l

Forgot My Password .é_

| nilantha@emetsoft.com

If this is your first time contacting us or you've lost the ticket number, please open a new ticket



Once you add required details system will send reset link to your registered email.

\45"’5 Q:T Guest User | Sign In

{2% Support Center Home Ed Open a New Ticket L_d Check Ticket Status

Forgot My Password

Enter your username or email address in the form below and press the Send Email button to have a password reset link sent to
your email account on file.

If the information provided is valid a password reset email

will be sent to the email address you have on file. If you do

not receive the email or have trouble reseting your password, q
please contact support.

then follow the instructions given in the email.

Powered By Emetsoft (pvt.) Ltd., 2022




